
NEOGROWTH 
Lending simplified. Growth amplified. 

Reserve Bank of India: Integrated Ombudsman Scheme, 2021 : Salient Features: 

A Scheme for resolving customer grievances relating to deficiency in services provided by 
entities regulated by Reserve Bank of India under: 

.:. Reserve Bank of India Act, 1934 

.:. Banking Regulation Act, 1949 

.:. Payment and Settlement Systems Act, 2007 

Grounds of Complaint: 

.:. Any customer aggrieved by an act or omission of a Regulated Entity resulting in "deficiency in 
service" may file a complaint under the Scheme personally or through an authorised 
representative, other than Advocate except where the Advocate himself/herself is aggrieved 
person) 

Requisite for a complaint under the Scheme: 

.:. The complaint to the Regulated Entity was made before the expiry of the period of limitation 
prescribed under the Limitation Act, 1963 

.:. The complaint was rejected wholly or partly by Regulated Entity or the complainant had not 
received any reply within 30 days 

.:. The complaint is made to the Ombudsman within one year after the complainant has received 
the reply from the Regulated Entity to the complaint or where no reply is received, within one 
year and 30 days from the date of the complaint . 

• :. the complaint is not pending before an Ombudsman or pending before any Court, Tribunal or 
Arbitrator or any other Forum or Authority 

.:. The complaint is not abusive or frivolous or vexatious in nature 

.:. The complainant provides complete information 

.:. The complaint is lodged by the complainant personally or through an authorised representative 
other than an advocate unless the advocate is the aggrieved person 

Grounds for non-maintainability of a Complaint 

.:. Regarding commercial judgment/commercial decision of a Regulated Entity 

.:. A dispute between a vendor and a Regulated Entity relating to an outsourcing contract 

.:. A grievance not addressed to the Ombudsman directly 

.:. General grievances against Management or Executives of a Regulated Entity; 

.:. Dispute in which action is initiated by a Regulated Entity in compliance with the orders of a 
statutory or law enforcing authority 

.:. Service not within the regulatory purview of the Reserve Bank 

.:. Dispute between Regulated Entities 

.:. Dispute involving the employee-employer relationship of a Regulated Entity 
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NEOGROWTH 
Lending simplified. Growth amplified. 

Reserve Bank of India: Integrated Ombudsman Scheme, 2021 : Salient Features: 

Steps to be followed by customer to file Complaint: 
Step 1 Written (electronically or physically) representation/Complaint to Regulated Entity concerned 
Step 2 Regulated Entity will reply within 30 days from date of receipt of complaint 
Step 3 If reply is not received or aggrieved with the decision of Regulated Entity 
Step 4 Make a complaint to the Ombudsman in physical form or through online portal 

(https://cms.rbLorg.in) within 1 year from date of reply received from Regulate Entity or where 
the reply is not received from Regulated Entity, within 1 year and 30 days from the date of 
complaint 

How does Ombudsman take decision? 
.:. Proceedings before Ombudsman are summary in nature 
.:. Promote the settlement of complaint through conciliation and mediation 
.:. In case the NBFC omits or fails to file its written version and documents within 15 days then 

ombudsman can pass ex-parte order. 

Can a customer appeal if not satisfied with decision of Ombudsman? 
Yes, If Ombudsman's decision is appealable (within 30 days) > Appellate Authority> Executive Director 
in charge of Department of RBI. 

Note: 
.:. This is an Alternate Dispute Resolution mechanism 
.:. Customer is at liberty to approach any other court/forum/authority for the redressal at any 

stage 
.:. "Deficiency in service" means a shortcoming or an inadequacy in any financial service, which 

the Regulated Entity is required to provide statutorily or otherwise, which mayor may not 
result in financial loss or damage to the customer 

Refer to www.rbi.orq.in for further details of the Scheme 

Centralised Receipt and Processing Centre: 
Reserve Bank of India, 4th Floor, Sector 17, Chandigarh -160017 

A) Contact details of the Principal Nodal Officer of the Company 

Name Mr. Yogesh Nakhwa 

Sr. V. P. Operations, Customer Service and Business Excellence 

NeoGrowth Credit Private Limited 

Designation 

Address 

802, Tower A, Peninsula Business Park, 

Lower Parel West, Ganpatrao Kadam Marg, Mumbai - 400013 

nodalofficer@neogrowth.in 
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Telephone No 

Emailld 

+91 22 68489904 
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NEOGROWTH 
Lending simplified. Growth amplified. 

B) List of Address and Area of Operation of RBI Ombudsmen 

SI. 
No. 
1 

Centre 

Ahmedabad 

2 Bengaluru 

3 Bhopal 

4 Bhubaneswar 

5 Chandigarh 

6 Chennai 

7 Dehradun 

8 Guwahati 

9 Hyderabad 

10 Jaipur 

11 Jammu 

Address and Area of Operation of RBI Ombudsmen 

Name & Address of the Office of RBI Ombudsman 

Smt. N Sara Rajendra Kumar 
C/o Reserve Bank of India 
4th Floor, "Riverfront House", Behind H.K. Arts College, Between Gandhi & Nehru Bridge, Pujya 
Pramukh 5wami Marg (Riverfront Road - West), Ahmedabad-380 009 
STD Code: 079 Tel. No. 26582357 
Email: crpc@_!:.bi.org.in 
Ms Saraswathi Shyamprasad 
C/o Reserve Bank of India 
10/3/8, Nrupathunga Road, Bengaluru -560 001, 
STD Code: 080 Tel. No. 22277660/22180221 
Email: crpc@rbi.org.in 
Shri Hemant Kumar Soni 
C/o Reserve Bank of India 
Hoshangabad Road, Post Box No. 32, Bhopal-462 011 
STD Code: 0755 Tel. No. 2573772/2573779 
Email: crpc@rbi.org.in 
Shri Biswajit Sarangi 
C/o Reserve Bank of India 
Pt. Jawaharlal Nehru Marg, Bhubaneswar-751 001 
STD Code: 0674 Tel. No. 2396207 
Email: crpc@rbi.org.in 
Shri M K Mall 
C/o Reserve Bank of India 
4th Floor, Sector 17, Chandigarh 
STD Code: 0172 Tel. No. - 2721109/2721011/2727118 
Email: crpc@rbi.org.in 
Dr. Balu Kenchappa 
C/o Reserve Bank of India 
Fort Glacis, Chennai 600001, . 
STD Code: 044 Tel No. 25395964 
Email: crpc@rbi.org.in 
Shri Arun Bhagoliwal 
C/o Reserve Bank of India 
74/1 G.M.V.N. Building, 1st floor, Rajpur Road, Dehradun - 248 001 
STD Code: 0135 Tel No.: 2742001 
Email: crpc@rbi.org.in 
Shri Thotngam Jamang 
C/o Reserve Bank of India 
Station Road, Pan Bazar, Guwahati-781 001 
STD Code: 0361 Tel.No. 2542556/2512929 
Em~!I_: crpc@rbi.org.in 
Shri T Srinivasa Rao 
C/o Reserve Bank of India 
6-1-56, Secretariat Road, Saifabad, Hyderabad-500 004 
STD Code: 040 Tel. No. 23210013 
Email: crpc@rbi.org.in 
Ms. Rekha Chandanaveli 
C/o Reserve Bank of India, 
4th floor Rambagh Circle, Tonk Road, Jaipur - 302 004 
STD Code: 0141 Tel. No. 2577931 
Email: crpc@rbi.org.in 

Shri Ramesh Chand 
C/o Reserve Bank of India, 
Rail Head Complex, Jammu- 180012 
STD Code: 0191 Tel No.: 2477905 
Email: crpc@rbi.org.in 
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SI. 
No. 

Centre 

12 Kanpur 

13 Kolkata 

14 Mumbai (I) 

15 Mumbai (II) 

16 Patna 

17 New Delhi (I) 

18 New Delhi (II) 

19 New Delhi (III) 

20 Raipur 

21 Ranchi 

22 Thiruvananthapuram 

NEOGROWTH 
Lending simplified. Growth amplified. 

Name & Address of the Office of RBI Ombudsman 

Shri P K Nayak 
C/o Reserve Bank of India 
M. G. Road, Post Box No. 82 Kanpur-208 001 
5TD Code: 0512 Tel. No. 2305174/2303004 
Email: crpc@rbi.org.in 
Shri Rabindra Kishore Panda 
C/o Reserve Bank of India 
15, Netaji Subhash Road, Kolkata-700 001 
STD Code: 033 Tel. No. 22310217 
Email: crpc@rbi.org.in 
Dr. Neena Rohit Jain 
C/o Reserve Bank of India 
4th Floor, RBI Byculia Office Building, Opp. Mumbai Central Railway Station, Byculla, Mumbai- 
400008 
STD Code: 022 Tel No. 23022028 
Email: crpc@rbi.org.in 
Dr. Sushanta Kumar Kar 
C/o Reserve Bank of India, 
4th Floor, RBI Byculia Office, Building, Opp. Mumbai Central, Railway Station, Byculla, Mumbai- 
400008 
STD Code: 022 Tel No.: 23001483 
Email: crpc@rbi.org.in 
Shri Rajesh Jai Kanth 
C/o Reserve Bank of India 
Patna-800 001 
STD Code: 0612 Tel. No. 2322569/2323734 
Email: crpc@rbJ.org.in 
Shri R.K. Moolehandani 
C/o Reserve Bank of India, 
Sansad Marg, New Delhi, 
STD Code: 011 Tel. No. 23725445 
Email: crpc@rbi.org.in 
Ms. Ruehi ASH 
C/o Reserve Bank of India 
Sansad Marg, New Delhi 
STD Code: 011 Tel. No. 23724856 
Email: crpc@rbi.org.in 
Ms. Suehitra Maurya 
C/o Reserve Bank of India 
Sansad Marg, New Delhi 
STD Code: 011 Tel. No. 23715393 
Email: crpc@rbi.org.in 
Shri J. P. Tirkey 
C/o Reserve Bank of India 
54/949, Shubhashish Parisar, Satya Prem Vihar, Mahadev Ghat Road, Sundar Nagar, Raipur- 
492013 
STD Code: 0771 Tel. No: 2244246 
Email: crpc@rbi.org.in 
Smt Chandana Dasgupta 
C/o Reserve Bank of India 
4th Floor, Pragati Sadan, RRDA Building, Kutchery Road, Ranchi Jharkhand 834001 
STD Code: 0651 Tel No.: 8521346222/9771863111/7542975444 
Email: crpc@rbi.org.in 

Shri G Ramesh 
C/o Reserve Bank of India 
Bakery Junction, Thiruvananthapuram-695 033 
STD Code: 0471 Tel. No. 2332723/2323959 
Email: crpc@rbi.org.in 
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NEOGROWTH
Lending simplified. Growth amplified

f0rqn+s ?F'I o{fi{n :

* fitrfr frFrqF-d d*e{r b ord Grqsr dq, ffi qRunrssq "ttqr E;g5er" d-fr *, d qf}( uht{ tfr

il-6m alfr'rd w ri qr olkqffir t fra, frqq Eqb fr qd oTfudfir {!zi ft .Rd 
qfu t, fixfr 3Tfufd

cRfrfq h qqq t qq fs{ b oid'tf, f{'Fnrq-d qd oq qzn-dr t.

gc' *qrTr b $iff'fer ftrmrqfl * ftq g{ien :

1 fipqftc qi{etT t Arfl?rd qftifrqq srfqBqq, 1963 b oid'h R'?fRd qfrrfrT{ srqf} fr qqrR d
q-{d fr.r{ rfr.

':' frFrqB-d i{*e{r ENI fq.rflqd al XS a-qe q\ qr qiRm 5c i\ srRq fi frql rF[ e{I sT fM o)

30 ftiib +d{ ot{ v-+re =rS R-ar er,

* leffi o) RTflTd b fr\ frffid r{q+.n r\ q-{q ffi b q{ qd b qen qr qdi'etg q-{q rS
ftd-dT t, fqIFEra fr frRl t go'sS Ss so fuii b ,frdi fq'rflTd -cTls-qrd 41fr'r{ ?fr.

r. f$mqd di-{qd h wqeJ qr fit{fr;qdndq, ;qTqrkoqur qT s?q{€{ qT fixfr erq {q qt qrfso{ur b
e-qfi.iR-f, TS t.

* flmTqd 3ilFiFrd;ffi qr gw qr qteTn EF-{i qTfr e-ffr fr c-Et *.

* fM i Tft vrc-orQ n<Tq fi t,
* fM 6Rr aTfu'q-d rq t qr 3Tfu{fir t fud, qtr f,"fi fu sTfh{mT E{i ft Ff, qfr q d, frxfr

srfu?f, cfrftfr b qreqq q\ emqd ed o.q{ vtfr t.

fQrorce ff i-r-c;l-grevcr * enwq

1 ftffio ri*Q{r b qrFIfufi Frufq b r{aiq ii.

* frh-dr cil{ AFrqF-d ii*e{r b #s qR,dirq crgeu rt,qcifud fr-qTs.

{. Se} ailoqt- C {idfhd rS ftTf,rqf,.

* frffie ri{en h qiien qr flffi b frsq sFrq ftm;
* s-6 frqrs ffi frFrqF-f, qiqe{r Hnr iriftfho ql oriS aFloli srd qrfD@sUI b srieqt eT ergqkrq

oi-d gv oNq{ gF eq fr .r{ t.
.s. Rsd db b ffi qzR q'r€l eri sTm +qr.

1. ftffio r{errfib fl-s fi-srq,

* ftffid €Fe.n b ofqr0-fiq)-$r €aier q\ €iif$"d fi-qrE r(eclit
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clrit.ffq RHd to : vATd a}o'qrd diffIl, 2o2't : 5w frs}qer( :

flrdirffi qd tmr+ & ftq rrstr w cr-${Tw Rry qri qrd trqrr'
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NEOGROWTH
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Sorn.t, {diiEff
{n/d'rT{dq Rsd do,

{iqs qFf, T{ R-d,
q{r*S a)-s: ot t qwu ier 2s72a445

{ta: crpc@rbi

olqw

ddo'rdr

14

:

]Ed

cq{

(l)rg

1B (il)
i

, q{fud gSvFswtt
qff/oi q{dq Rsd ilo
Tis-qqrf, r{Rd
\'fl&g et: o t t qwv der 2s724a56

tn

19 c-gRd(ttt) g4ufrTI+d
{fi/3i qirrfiq Rlrd +m

{isEqT'f, q{ffi
qw&$ ols, ot r qurv i*r 2371ss93

$qsl: CrpCgJrOl.Org,ln

Sd. ff. -+t
qff/on q{Sq M*d
s4 / g 49 , gueffv vRw, rr.q iq B-er<, qoiq ute qls,

1is{ TrR, vqgq- 4920 1 3

v*r&$ ois: ozz t qruv ier: 2244246

$6; 6pp6@rbi.org.in

ffidecrEm{SFr
qfi/oi q{fiq Rsdfr
q.lrn'ifu'd, ffi wEc, orT{qr{Sc RRq, o-6q iB, ti4 srqais esaoo t

vqr&$ols:0651 ({rrF{: 8s21946222 I sr7i863111 / 7542975444

{fa: .o tn

22 fttq=id$q Srftvtsr
{fi/d q{fiq Rqdilo

033

2332723/2323959
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qrEffq Rgd {o: S'orRo #o'qld dsil,?o?l: elp +RFd

NEOGROWTH
Lending simplified. Growth amplified.

e-mfftlr&* gi
.i. ffiaqr €{e}ql ?-fr5* ft-qT \ET* dqr ql-d-flli fr}ftn TE ffiuT +d silrftd T{ ur*n

qr ffieid.fd qfrq: fu-qr +fierqfttrtn 3rTrr@r cTfr-fd qfrfrem (en-on - w fi-So arfr
rqorg arfia er$a aq), ErsFT zF-5 arf,-d.

rtr Moriflffl riB,ffir onrrQrrtFTrT:

€. gro srftFqq, 1963 srqd frRd T{fi-sr ordn?fr q+qrs W ffin r{reH ilfl-i
oqfr.

* ffid rr{+f,-g{ * e-ox Irfa, fuqT eiqro: S-erauqn 3il-d ci-flfr fr-qr ilf,RsRRr 30 frqstqr
s6 aHS grrc crg ild TsrA.

.3 ffi6 wploW ilfl-ftq er-+d sil{ f,irr{dr{Rr qlH gr@rcr-q] 1 ssfur sil-f, ffiqr si-{ qIH q

sraur{i e-oxhwtq dRdcRfr t q{ q 30 fr{qrqr 3r-f, dtrqnioU f,iFr{ q-seT osuurf, qlfr.

t irr-R ail{qrdio3 e?iR-d rflrfr fu-qr o'rq-+$ qFilFFr, qrqrl0oqq fu-qr dqE frst a'M-fS qw q

ft-qT crero-iqm$ qciR-f, Tflfr
* ffiFr{ 3{rFrFhrFff, fr-+ ge-o fr-qr ilr5qqo FFqd Tflfl
* a-on-d{i dryf rrR-fr ilfr
* amn-qxd aqfrqi' ft-qr {ffiftm slrrcarT qft-fd qftfrem, (ev-+n - w frSo ezr$I wo:q

Tfi-o, c'r$d o<), aon qsf, o-{-fr

Hf,rrQ*"qr ir-eryffqrt gt
q. ftMT{id'fd' riw}qr ilFrfufi fiufqpi€eifho

r. frh-dr onDr ffi'd €{en qiqefi-d qR'efoc o-srqeft €aiB-'d fr"qrs

.:. crinr{ sYc doqTf,iqr €q)fu-d trdaft ilrflRT

.1 ffiq *iq+|i qqwrqq fr-q sftrosiE-rq q1tq;q ilF-r{

* qriRfho ft-sr ol+fld oiTf,{qTquft o-iqrqrr H0oqqr-dqc ail-d'"rT ordqiq ffio

lrRfu R$"€ #siil'ftil {ildH qrrsqrF{n ardrd ffir&trr d{e{i-q *&frfi fCfstElfr srffiqr
Hinft rhrqsrflT{rffi +ffr

*',il{dq Rwd fo eifuftqq, t gg+

* dfr{fiqqq qftfrqq,tg+s

* rEFr q qqdqq qqrd 3TfUFqq (il+c airfi #id Ri{SEq &qe),zoot

ri{qi hd-caTr mrffiqtqd fisrE

* R-$-d frltqr frqno s{qzatv{eld c ffi tsr

* ffindp{iqefl-dft-qq
.:. ffia d{+qr o{qffi-Adfl qiq?ftd viaiefefr,qimo fi=qn

r( 1> d

"Ll'

r)

$

t
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qflTftq Rgd fo: VorRo *+,qm slGFTI, ? o ? 1 : eg€r +fAT"d

?rFR ErsrFT wruqnrffi r[rdo.r+ Gfgv$rqrqt cFreil
qrqft c qjtibd Fqr{idrh €{+dr ft@d ({}+lfi-o, qrsqqr(q fu-sr c-cqer) orfqtrdq / am<

qrqt I fiqqqiflrfd drefi f,trR erH sr@rafi d'Rdqrqq so frfl{@T ern sts *{'d,
qrq$ r sf,q crg fld qr$ frqT ffid d{+qr ffi sqttrFl fld cl-S nq

qrqfr u q-cqfi seq-fl ft--qr qffic tr&qr (https://cms.rbi.org.in) nrezqql, ilfl-fti{ 3Tr&d

sitr ffFKERrs qrn gt-ouurqc 1 qqfuT em fu-qr sf,r qru q grcq-tl a-orq trqrammdwp t s{
q so Rdrqriqr GIKT GFr{ srsa, wdl

*'mcrdigrt ftuf?T irtt Se"& wsrer
.i. offi nniqr rqgqr-d-a ertrd.

* rr+c aTr0r qeqwffi ilflt-sT frqcm e-{uqr{ e}*rrcq fud qt-d

* qq \'ffifi-ga or$ qfi grd frrqr ft@o oerc q Ew(qq ts frqsiqr 3rkT q-stel o-{uztkl

s{qqefr acd il{ d}oqd qocsft sTdaT qlft trs arDotqr.

NEOGROWTH
Lending simplified. Growth amplified.

tilqqrmiqt ftofun+ wrrqrq qgrflrrlT

dq, w Fpfq s{ffi'q er-*ia es (eo R-aq1qv 3*; 3{fi-d cTft-fi-iq !ilTfrq Rs"d fr-ql
frqrflqT co{r$ odfl-ft dqmf, qiqmlocdr tr{d

srftd qrg^, sfSA fff?

SSTI?I

* fr frqs risquqTsTfr qqffr {iTUTr 3Tt

* qrao olurqr$ e$qq-{ FRTqurRild e'FftS orar qrql?Fl, qs ft-ql HOoqqRt Hq6 srquqM
qqria 3Td.

* 'ilfftd TS' 'Eqd aiurtqd ft-dq tfdi4 mqcrcflr fu-qT 3lRufar, sn qifrfD-o sqi frqT or'{l?.rT e-ql{

oruqmrd ffia ritQlnT-e smra{rfi elr*, 'qlq 
q'Rqq I€UF rrdmd enfofo go-cn fr-sr 6rfr

*s eTb-d ft-qr fg. aroq-{ qd}.

* frqlan slfhm ecRrdisr& qry1 www,rbLorain ur r{er{ q;51.

d,-ftfe cr+ft q dwrur ltt
qi-fiq M fo, + e{ rwil, Q-*es 17, sRrrs - 1600 17

q) iirqfi@T Irem dGa cfffi qiq6 acefter:

:*frdistqrqsl
: qRs screa$ qfuraq, qrem'*qr sTrFr qrffIEro wfsrl
: ft#q *Fee HTde frfr*s

co?, dqt g, iFlnm mt{ qr6,

dw ctm qfirq, rrurqcnq osq qrtf, IN cooo 1 I

;lltT

rlri

tl.f,t

Wetrff m.

s+d oTrq6:

+el ?? qcBceeos

noda lofficer@ neogrowth.in,
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NEOGROWTH
c{rcftq Rgd tro: vqTRfi' d}o,qd dqqr, ? o ? 1 : Hfet +iiffi' 'priried' 

Growth ampriried

ff) REr€ fo, tr SRq droqreq rrqr sTIFr ordeb

M do. sfu dBqr dstqr- q.rqfcrqr+ crs sTItrr qf,r

Md6 sms{Bqr doqra tnrqfaqrn qrq grtft trtt*ssrg
!FITTdF"

iir-W

3T6TKliltE ffi. C{r{Mqldhgrql
cro Rsedf{ sfudRqr
del q-qot, Rzw.i-e etgtr, \-q. $. .F-dt rdrR-qldqlq qli, 'tM GfiFr +dF ftq c<qn,
qrq qgq Rrff qT.f (R-cai,ire ns - ql*q), erd{sTqs-38o oog

vw&S ols: ozs qreaff. rnqr+. 26sB2aE7

{fa: crpc@rbi.org,in

ffirrrrqftsqrqw{rs
cro ftsdfo sfudGql
10/3/B,lcgT' t-s, ii'r{p -soo oot,
g{r&qot: o8o W4fl. n4w 2227766olzzBozzt
$kt: crpc@rbi.org.in
,fftid-SqR qr}ff

cro Rscd iio sfu gRqr

dsi.nsFq +s, qI€ qfrfi{ tr. sz, niq6-qoz o t t

\'$&q oilg: 0755 T*4ff. frqt{' 2573772/2579779
{to: crpc@rbi.org.in

4frsfudqd,ft
cro Rsd fo sfu iGqr
.i. wp6s66 q* or4, Igiac-zs t oo t

g{r&9 ots, 0674 q&Tff. niw zgsazot
fie: crpc@rbi.org.in

Scqbdfl
cto ftsd fo ofu qRql

4el qrlf,l, treq tZ, ti*.rs
g$&Cds: 0172 {*44. *41w - 27211091272101112727118
qqcl: crpcgrror.org.rn
grre{.IrqtF-qql

cro ftfl.dfo sfuiRqr
stc-dftq., ff ooo oor,
vqr&9 ols: 044 q&;dfi pqio 25395964

Etlcl: crpcgrror.org.ln
smq qrlrd-qrf,

c/o RH"d *fi sfF sRqr
74/i x.d. o. e RRq, qFar rwer, w.g it-s, U6-*rg - 248 oo 1

c$&S oic: 0135 {{s4ff Fqim:2742oo1

{*e: crpc@rbi.org.in

4 sfe.rq qTrirl

cro Rsd*o sfuifrqt
€rn qts, sFr iilrflc, garar8-ze t oo t

glr&9+s, osot qwaffm, zs42ss6l zs12s2s

3

4

"ncTd

g+iar

6

ii*'E

N

U6qgq

Tqr6'A8

o {E Sftqn{rrs
cro fts;dfo ofutRql
6-1-56, qfrqTdqii-s, dwrqq, tflqs-soo ooq

cfl&g ots, ono qreaff. fii6 232 10013

{tq: crpc@rbi.org.in

g.terde'rf$
cro fts"dfo ofuiBqr,
;h.fl {qdr {rrfi rrfd, eio trs, qq5{ - 302 004

v*r&Sols: otat qwn-ff. mqtq2s77931

fia: crpc@rbi.org.in

Sstsr dE

cro Rs;dfo sfoiRq.r,
t-dtseffi--tr, qq- 180012
g$&9 ols, o 1 9 1 $q{ mri6t 2477sos

{*q: crpc@rbi.org.in

4 1.,"'
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NEOGROWTH
cflTftq Rwd do: r'orRo *68[d +-FTI,?o? 1: Hggtr aiiffi'''priried'Growth 

ampriried'

5

12 4irTi

Sttl

16 grcql

iB Tffffi(il)

o)ilrrdrJ

5q{

T4frd

{qw20

iifl2

4ff*crq?F
cro Rscd fo sifs iBql
cq. d. iic, drc qfff;iw 82 oFrT{-208 oo 1

wr&$ olc' os t z 6raff. niw zgos 17 4 / 23o3oo4

fia: crpc@rbi.org.in

Sv#q fuaircisr
c/o frsdfo sfs *Gq'
ts, ffi gqtq i-c, o)-dinlrn-7oo oo1
gs&S ots' 033 t&4ff. n4w zzstoztt
fio: crpcQrb.i.org.in 

_

d'€{+{ikd+{
c/oMfosfugBql
4ql wrdr, qe rn+wor ffin RRq, Td iigo i-d €cn $d{,
qrqs6r, IFd-qoo ooo

vqr&9 ofc: ozz Ewn-ff fr{w 23022029

fia: crpc@rbi.org.in

dergeridgiqRel
cro M{o qfiFifrql,
qlel rqol, qe on+wo oraiaa, qqno, tH ii*a rd{, tni €sn,
qqs5r, 1ffi-loo oo8

cs&S ots: 022 qrt4ff ffii?F: 23001483

$a:.crp.g-@rbi. org. i n

4qrdel irq 6i6
cro ffscdfo sfuiRqr
qrdu[-800 00 1

qs&eois: 0612 qrr4ff. friTa' n22s69l2ozo734
Qqd: crpcgrror.org.rn

Sqr{.b. Tiriq+
c/oM#osfuiBql,
dsi cr,f, TO Rd,
vrr&9 olc: o 1 1 {&4ff. qiw zrzsqqs
gtrd: crpcgrrol.org.rn

g{trffc \q \s
cro M#o qfugGql

c4irE qr,f, =rfl R-d

vqr&d otc: o 1 1 $uilff, n4w zr zqesa

7 r)

in

1e rff RS (lr) gPqrr

cro ftscdf+ ofugBqr
qiqnqrf, TfiR-d
g*r&9 aic: 01 1 qrecff. nqio zeztssge
fia: crpc@rbi.org.in
,ftd.ff.ftd
cro ftcpd+r smfi iiRql
s 4 I s 4s, gmetv vftnr, q.s iq fi-6Ti,

q-edq sTe ts, €E{ flq, *rqq{- 492013

c$&e ols: 077 1 $r4ff. frqtct 224 424 6

{to: crpc@rbi.org.in

$qffd<crqrtrssr
c/oM*o $ilndRqt
qlsn rsdr, s.rff $ec, gtnqrr6c frR.r, gr+q ic, qifl flrsis esaoo t

vqr&9ots:0651 {&q{ frctata52846222 I 977 18631i1 / 7s42975444

fid: c @rbi.org.in

22 fr-€e;inwq SSrlsr
cro ftscdfo qfuiRql
ioQ "isqn, ftsqidg{q-695 633
qs&S ole: oazr Eg;afi. mciiT. zssztzal232o9s9
{*o: crpc@rbi.org.in
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NEOGROWTH

qfr rffi sflE!-*uft qqtrsqrqr€tr

q$ffitrtrsftifr:
* qnF FRfr\5 rrcl dE fi\3{i <I erfr qtec{< qKl "olfrc+d srFE sfu"-qa sr<-c6f csF\3 dISF

<rfuqssn< <t w{ffifrv dfufrRK qr$cq frcr{-{ qQrq qfultfl ntcr{ s<Ks "1s44, 
qqsr4 sfr-o

<r6s nrmra Sfr-q Frse sqqr qq5-{ <Ifu)

krm qQrq {rcft\ryftrqt{ {r6sfr rrilir vrr qnnvfrw:
* Fmfrro qqm Ttrq qfuc{Tqfr frfrcBfi w6, 1903 qflfr fr{frs ffirlq fl{ qsrt{ qlcbl s-{l

<<RE
* Fmfro rw qtfl qfu$flffi w1.f <t qtsFr<F-sT'K erslr,tR q<r qc{RE <t qfuqt"rsl-A go frc'K rcry

,u'rq" 6s "xfi* Fwfrs rrcK flq ctrs qfu;mofflft g;1< qfuqrcoK 6s< "ns+< 'lc{ <t qfu$q q<f< oft{ Rr+
qs {q{ e{i 30 ftr+< mql mrqf €ts.3 qfr TI "ff\3il {l3r sRcE ut-{ qs <qrd{ Il-c$ qk{Tqffi
sflsrqr{-s{ sftq p-91 6N eflc{

* qfuqTqfr sqls-qrrn-qK T.tcq RIT{fnT q{, <r Fftqt \TIrlc.rE, frbr-<qgl {I {ffrFw\,] {l qil crrfll
FTfl{ d +$trw< om frurdRq m

* qfusTqfr s{l{F{q-{T <t truq <t $cq rsr{s qR

* qfuslrrflft-{ qFil q-14 sql dTr{ T-fl
* qfuqlrffr qfuTlrr$T-fr-{ affi <Ifuq,ostK 31 ,ar-q;r SIT-4 <r6E q{I ,4T-q-{'q-ic$frs gfufrfiK

qwrrl qtw{ s-fl q{ rfr Tt qqqr sfue qq5'a <Ifu tl
\qfuerurcqa T{r.ftrir{rofcqtlflsl qt qFnir rFlT{Et

* qsfr FRfrs qqn <tftfurs {H qs@E / {fi&rs frqts q-tc6
* esfr qgffiq pfu wqftu qofi frresr e<s qsm FKfr\5 qem rc(l qnt frcnq
* ,4m ,asD qfu{l.ui $ Tflqfr sq]vqrrl{-q< TI(q o-+t xfr
.t' qnfr FRfu qqr <l-@{qt + 9fufifun< fr-sra cl{Kq qfurql't;

* qnfr qqfrk<a <t wttr gqr+or-fr +$rrw< qrcret{ wtcqt srfure esfr FKfrE qq aKI G

M qirq \n's tftrr :nF @ q{qr*Fr* qrin ?Fs
qezqfftie ffic qqr .q{rB 6qlq{t:

* ffi ilF qrF tfuxt qE, tgg+

* ilRs KsrE$r qtb, 1949

* crcqcb qts ortqrqsb Frc$q ql6 , 2oo7

Lending simplified. Growth amplified

ffiilsqqq&$: Efficattss"rsry{rqftlq zozt : +nqr{FEffi{e:

frmtGK Tril T-d qs
.1. o1ffi M il|s,-s< fi{il+ qlsEFr \({J qTr

* Fmfru JM5r qKI fr-c{t{
* qrfr FKfrE TsT{ Tffi - firgprstt{ 'mc6-{ wg qfuu fu-aq
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Lending simplified. Growth amplified.

ffivnq+Qfust : Qffizads s"tsfitqfu, 2021 : $flr ?qft?r{t{:

qftr{t{ qrrffi rFiffit qryr fftqre cq'rqrryraft w{ttit'{ ?Filrc qtn:

firq't 1 qsftE FKfiu q\im srcq frRs (?<Trfuq str< / fiftc-< OqRrl= {cg) dfufiRq I qfurqt'f

,fq'fqf"t 2 ffi wgl qfutd aRg-d ffiq cclrs 30 frcffi qcsl S-q< cqm

tfq[rf"f 3 Us-d dtg {t Ecdr <I FKfrs q-gm frnrs ftrs wcq? ccq

'fvrnrtf 4 FKfru qem ffcr €w eftK sfta 6q6 1 <qm< qc<l <t qfum T-{K utft{ Rr+ 30 fu
q<q 1 <qc+< ucqr qqdt{ c"nfm (https://cms.org.in)-e< {T$c{ <I fi-frr< S"fRs qc-T sqMqril-{-,4r
+trq qfu$q q'HtF 'rffr

sqrwrrrtq <t qn*'nc ftotrc Fnnns rq6{{ r
.t rsflvs{fc4st q.lrlr{ Sfu{rcKq qqfug ATfrrrT

* qq-(4n-st q<q q$wt< qf{rcq qfu{t('t< fi-{fu qdf

* qqRqrfr <fr ts ft-cq-{ w ut{ frRr\o qssir.t q<s qRl'Efucs <tn m{ <1 fltE +-acs <id q{
gRTE sqlv{rr{ qs-4f q6< "nq s-{N 'll-mt I

€TferrlFt-qr ftqrrs c€b .Tt rq6q dTq$ ft qFra v*rs {tcFI ?

tt, fi $?reqlFr-qr fin-ts !flflmffill q{ (30 frcq< mqll > ulFrq +$tw > qt<M-q< frsnor<
qtfuq cnTT qfrft-Sfrs ffi< r

NEOGROWTH

frc {sm qms ftltq vtTK wr www. rbi.o rq.in-q cE lF

ssffisv frfib qrs catffis qeBt<

ffi <Is qr efuil, 4d uq, mf< t 7, D-qqv - 1ooo17

q?<T:
.i. qfr @fr m fi-"ffr-< qrfr R-f,{ dfuRl
* c{ corfl ff({ dfuTlT{-{ q-{t qql mlc{t qlnl"[o / c?n-lsrl{ / o-r2"icr< rcq {Is{K q.tfu d]qa-q{
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Lending simplified. Growth amplified.
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I
Lending simplified. Growth amplified.
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Lending simplified. Growth amplified.
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